LIVING AND WORKING
IN
SWITZERLAND

A SURVIVAL HANDBOOK

by
David Hampshire

SURM VAL BOOKS» LONDONe ENGLAND



CONTENTS
1. FINDINGA JOB

SEASONAL JOBS ' 22
PERMANENT POSITIONS 29
JOB APPLICATIONS 29
WORKING ILLEGALLY 32
SALARY 33
CONTRACT JOBS 4
SELF-EMPLOYMENT 34
TRAINEES 35
AU PAIRS 35
LANGUAGES 37
2. WORKING CONDITIONS 41
TERMS OF EMPLOYMENT 42
GENERAL POSITIONS 42
EMPLOYMENT CONTRACT 45
EMPLOYMENT CONDITIONS 46
SUNDAY WORKING 54
3. PERMITS & VISAS 57

PERMIT CLASSES 59
PERMIT APPLICATION 64
PERMIT CANCELLATION 65
LEAVE OF ABSENCE 65
IMPORTANT NOTES 65
CHANGING JOBS 66
VISAS 67
4. ARRIVAL 71
BORDER CONTROL 72
FRONTIER HEALTH CONTROL 72
CUSTOMS 72
MOTORWAY TAX 73

RESIDENTS CONTROL 74



EMBASSY REGISTRATION 75
FINDING HELP 75
CHECKLISTS 77
5. ACCOMMODATION 81
BUYING PROPERTY 82
RENTED ACCOMMODATION 85
FINDING AN APARTMENT 86
LOCATION 86
RENTAL COSTS 87
EXTRA COSTS 89
GARAGE OR PARKING SPACE 89
SIGNING THE CONTRACT 89
MOVING HOUSE 91
HOUSE RULES ' 92
INVENTORY ' 94
CONTRACT TERMINATION 94
KEYS 96
ELECTRICITY, GAS & WATER 96
CENTRAL HEATING 99
WASTE DISPOSAL 99
HOME HELP 101
6. POST OFFICE SERVICES 107
BUSINESS HOURS 108
LETTER POST 108
PARCEL POST m
POST COLLECTION 112
CHANGE OF ADDRES S 112
POST ACCOUNT 113
PAYING BILLS 114
/. TELEPHONE 119
TELEPHONE INSTALLATION & REGISTRATION 120
USING THE TELEPHONE 121
CHARGES 121

INTERNATIONAL CALLS



DIRECTORIES
PUBLIC TELEPHONES

MOVING HOUSE OR LEAVING SWITZERLAND
EMERGENCY NUMBERS
SERVICE NUMBERS

8. TELEVISION & RADIO

TELEVISION
RADIO

9. EDUCATION

STATE OR PRIVATE SCHOOL
STATE SCHOOLS

PRIVATE SCHOOLS
CHILDREN'S HOLIDAY CAMPS
APPRENTICESHIPS

HIGHER EDUCATION

FURTHER EDUCATION
LANGUAGE SCHOOLS

10. PUBLIC TRANSPORT

TRAINS

BUSES & TRAMS

SHIPS

CABLE CARS & MOUNTAIN RAILWAYS
TIMETABLES

TAXIS

AIRLINE SERVICES

AIRPORTS

HOLIDAY & VISITORS TICKETS

11. MOTORING

CAR IMPORTATION
BUYING A CAR
CONTROL TEST
EXHAUST TEST




CAR REGISTRATION
SELLING A CAR

DRIVING LICENCE

CAR INSURANCE

ROAD TAX

GENERAL ROAD RULES
SWISS DRIVERS

WINTER DRIVING
MOUNTAIN PASSES
MOTORCYCLES

VEHICLE DOCUMENTS
ACCIDENTS

DRIVING & DRINKING

CAR THEFT

PETROL

SPEED LIMITS

GARAGES "
ROAD MAPS

CAR RENTAL

MOTORING ORGANISATIONS
PARKING

PEDESTRIAN ROAD RULES
MOTORING ABROAD
LEARNING TO DRIVE
USEFUL TELEPHONE NUMB ERS

12. HEALTH

EMERGENCIES

ACCIDENTS

DOCTORS

DRUGS & MEDICINES

HOSPITALS & CLINICS

CHILDBIRTH

DENTISTS

OPTICIANS

COUNSELLING & SOCIAL SERVICES
BIRTHS & DEATHS
SEXUALLY-TRANSMITTED DISEASES
HOME NURSING SERVICE

SPAS

190
190
191
193
195
196
199
200
201
202
203
203
205
205
206
206
207
208
208
209
211
213
213
214
215

217

218
219
220
221
222
223
225
225
226
227
227
227
228



13. INSURANCE 231
INSURANCE COMPANIES 232
INSURANCE CONTRACTS 233
SOCIAL SECURITY SYSTEM 233
OBLIGATORY INSURANCE 233
OLD AGE & SURVIVOR'S INSURANCE 234
COMPANY PENSION FUND 236
ACCIDENT INSURANCE 238
SALARY INSURANCE 239 .
UNEMPLOYMENT INSURANCE 239
HEALTH INSURANCE 240
HOME CONTENTS INSURANCE 244
PRIVATE LIABILITY INSURANCE 244
OPTIONAL INSURANCE 245
14. FINANCE [ 251
SWISS CURRENCY 252
FOREIGN CURRENCY 253
BANKS 253
LOANS & OVERDRAFTS 257
CREDIT CARDS 257
VALUE ADDED TAX (VAT) 259
PWCOME TAX 259
CHURCH TAX 265
FEDERAL WITHHOLDING TAX . 266
PNHERITANCE & GIFT TAX 266
WILLS 266
COST OF LIVING 267
15. LEISURE 271
TOURIST INFORMATION OFFICES 273
HOTELS 273
SELF-CATERING ACCOMMODATION 275
CARAVANNING & CAMPING 276
YOUTH HOSTELS 277
PLACES OF INTEREST 277

CINEMAS

278



THEATRE, OPERA & BALLET
CONCERTS

SOCIAL CLUBS

DISCOTHEQUES & NIGHT-CLUBS
CASINOS

BARS & CAFES -
RESTAURANTS

LIBRARIES

FOREST HUTS

DAY & EVENING CLASSES

16. SPORTS

SKIING

SKI CLUBS

SKI VARIATIONS & OTHER WINTER SPORTS
CYCLING ;

HIKING

MOUNTAINEERING, ROCK-CLIMBING & CAVING
RACQUET SPORTS

SWIMMING

WATER SPORTS

RUNNING

AERIAL SPORTS

FISHING

GOLF

OTFIER SPORTS

SPORT FOR THE HANDICAPPED

17. SHOPPING

SHOPPING HOURS

SHOPPING CENTRES & MARKETS
SUPERMARKETS

DEPARTMENT & CHAIN STORES
NEWSPAPERS, MAGAZINES & BOOKS
FURNITURE

HOUSEHOLD GOODS

LAUNDRY & DRY CLEANING
SECOND-HAND BARGAINS

278
279
279 .
279
280
280
281
282
282
283

285

286
292
294
295
298
302
303
304
305
306
306
307
307
308
309

311

313
313
314
315
316
317
317
318
318



HOME SHOPPING

319
SHOPPING ABROAD 320
DUTY-FREE ALLOWANCES 321
EMERGENCY RATIONS 322
RECEIPTS 323
CONSUMER ASSOCIATIONS 323
18. ODDS & ENDS 325
ALARMS 326
BUSINESS HOURS 327
CHILDREN 327
CITIZENSHIP 327
CLIMATE . 327
CRIME 328
ECONOMY & TRADE ' 330
GEOGRAPHY ' 331
GOVERNMENT 332
LEGAL ADVICE 333
MILITARY SERVICE 334
PETS 335
POLICE 337
POPULATION 338
REFERENDUMS 338
RELIGION 339
SMOKING IN PUBLIC PLACES 339
SOCIAL CUSTOMS 339
TIME DIFFERENCE 340
TIPPING 341
TOILETS 341
19. THE SWISS 343

20. MOVING HOUSE OR LEAVING SWITZERLAND 349

MOVING HOUSE WITHIN SWITZERLAND

LEAVING SWITZERLAND

350
351



APPENDICES 355
APPENDIX A: USEFUL ADDRESSES 356.
APPENDIX B: FURTHER READING 364
APPENDIX C: CLUBS & ORGANISATIONS 367
APPENDIX D: WEIGHTS & MEASURES 372
APPENDIX E: GLOSSARY 375
APPENDIX F: MAP OF SWITZERLAND 384
INDEX 387
SUGGESTIONS 39

ORDER FORMS

397




